Sales Order Processing

TAILORED SOFTWARE FOR SMART BUSINESS

ihtact

When asked what the key strengths of Intact over it's
competitors are, the direct answer would refer to stock
control and order processing. Through many innovative
additions over the years, the Intact sales order
processing (SOP) has become one of the strongest in its
field.

With a strong emphasis on quick access to vital
information, the SOP module can be used in many
different applications. When in direct contact with the
customer, Intact ensures that all vital statistics such as
credit history, sales history, pricing information, account
information is no more than a single keystroke or
mouse click away.

Once the order is received it can work its way through a

Key Features

e There are two methods of entering a sales
order—through the full sales order processing or
through the POS screen.

e A detailed header screen is first filled out before
detailing the line items.

e On entering the Iline items, detailed stock
information is displayed in the bottom corner - order
information, reserved stock information, history.

e The sales order is then assigned a particular status
e.g. ‘on order’, ‘part delivered’, ‘on hold’, ‘delivered’,
‘complete’.

e These status codes can be password protected and
can debar printing or picking of orders.

¢ When entered, the user can carry out the following
tasks amongst others.

e Sales orders can be part supplied leaving the
balance on back order.

e There is a call off facility for large bulk orders that
will be drawn down over a period of time.
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Through intuitive use of ‘Sales Order Status Codes’,
many of our customers have set up a process
whereby they can track an order through their
specific in house processes e.g. ‘Ordered’, ‘Wiring’,
‘Test’, ‘QC Test', ‘Packaging’, ‘Shipped’. This in turn
allows them to provide a better service to their
customer base.

The sales order cycle leads to the delivery docket
stage. At this stage the delivery method is captured
as well as a ‘Pack Count’ and the actual ‘Delivery
Address’. All of these dockets are linked within the
system for full traceability.

Other items that can be monitored are ‘Order Fill
Rates’, ‘Order lead Times', ‘Part Deliveries’, ‘Back
Orders’, ‘Linked Purchase Orders’ to name but a few.

Additional Features

o Check Stock

. Copy Order

. Check and Change Due Dates
) Print Pick Lists

. Take Deposit

. Create Back to Back Purchase Order
. Write a Memo
. Scan Copy of Sales Order Acknowledgement




