
 

Telesales  

Intact Software has developed a ‘Telesales’ module 
which allows telesales operators to have a list of 
customers to call, to track what calls are made and 
to allow an order to be entered for the customer.  

The ‘Telesales’ module allows the sales manager to 
co-ordinate the work of a telesales team. The    
individual operators are set up and attached to  
individual customers. Call frequency, preferred call 
day and time, contact details are all displayed in a 
user friendly manner.  

All scheduled and completed calls are accessed 
through one main screen, which shows the        
customer details including contact details.  
 
From the main telesales screen, the operator is able 
to complete a scheduled call and/or create an    
order.  
 

When raising orders within the ‘Telesales’ module 
you are able to set which products appear when 
the telesales ‘Order Entry’ screen opens for a    
particular customer. This feature is called the  
‘Customer Product Range’ and products can be  
included and excluded with ease. 

When a call is completed or a sales order is saved, 
the system automatically updates all the necessary 
fields within Intact, therefore increasing           
productivity and allowing the operator to spend 
more time making telesales calls.   
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